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Transport for NSW          Telephone: 131 500 

Address: PO Box K659, Haymarket NSW 1240 

Assistance Animals 
  Accepted types of valid accreditation  
 

Travelling with an assistance animal 

Assistance animals with a valid form of accepted accreditation can travel free on all NSW 

metro, train, coach, bus, ferry, light rail, taxi, private bus and private ferry services. The 

accepted types of valid accreditation are: 

 Assistance Animal Permit issued by TfNSW 

 Accreditation from organisations endorsed by TfNSW 

 Interstate accreditation recognised by TfNSW 

 

All assistance animals and their handlers must carry valid accreditation as proof of 

entitlement when travelling at all times. 

 

Assistance Animal Permit issued by TfNSW 

Old Assistance Animal Permit 

 

 

 

 

 

 

 

New Assistance Animal Permit 
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Accreditation from organisations endorsed by TfNSW 

(Images supplied and used with permission) 

Australian Lions Hearing Dogs 

 

Guide Dogs Australia 

 

MindDog Australia 

 

Vision Australia Seeing Eye Dogs 
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Interstate accreditation recognised by Transport for NSW 

Victorian Public Transport Assistance Animal Pass 

 

Western Australia Department of Local Government Public Access Permit 

 

Queensland Government Handler Identity Card 

 

South Australian Dog and Cat Management Board Pass 
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The following passes accepted in South Australia under the Dog and Cat Management 

Act 1995 (SA): 

Assistance Dogs Australia 

 

Righteous Pups Australia 

 

Royal Society for the Blind 

 


