Applying for a Mobility Parking Scheme (MPS) Permit
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Proving who you are
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Photo Card

New South Wales, Australia

To apply for a Mobility Parking Scheme Permit, you will need to prove who you are. Find out how to

prove who you are.



https://www.nsw.gov.au/driving-boating-and-transport/driver-and-rider-licences/proof-of-identity/proving-your-identity

If you cannot have your photo taken

If you are 16 or older you may need to have a photo taken. If you cannot have a photo taken because

of medical reasons, visit Photo Exemptions to see what you need to do to get an exemption.



https://www.nsw.gov.au/driving-boating-and-transport/driver-and-rider-licences/health-conditions-and-disability/mobility-parking-permits/individual-and-temporary-permit#:~:text=Check%20if%20you,for%20a%20permit.

What you need to bring H
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You need to bring your Mobility Parking Scheme form and proof of who you are. If you have a

pensioner card or photo exemption papers, bring those too.


https://www.nsw.gov.au/driving-boating-and-transport/driver-and-rider-licences/proof-of-identity/proving-your-identity

Arriving at the Service Centre 7/

A team member will help you choose the right ticket and tell you if you need to do anything else. If

you need more help when you visit, talk to a team member.




Welcome to Dubbo
Mobility Parking

Your Number is

O113

.to complete this transaction. If you are
| Unsure please talk to our concierge.

Use our free WiFi:
Service NSW WiFi

23/09/2024 9:57 AM

U

Scan this to provide feedback

e

Each ticket has a number. It tells you when it is your turn. If it is busy, you may need to wait for your

turn to talk to a team member at a counter.



Waiting to be served 9

You can sit, relax, and wait your turn. It may be busy, and some people might need to stand. If you

need a seat but none are available, ask a team member for help.




Your turn

Let us know what you
think as you leave,

(Kiosk is located near the entrance

There are screens that tell you when it is your turn. Look for your ticket number and the counter

number you need to go to. If you miss your turn or need help, ask a team member.



Being served 11

Go to the counter number shown on the screen and show your ticket to the team member. Give them

your application form, proof of who you are, any pensioner card. If you have a photo exemption or

fitness to drive, bring those too.



Paying for your Mobility Parking Permit

You can pay for your Mobility Parking Permit at the counter using your bank card. If you have a

pensioner card, your Mobility Parking Permit will be free.



Taking your photo 13
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The team member may ask you to take a seat to have your photo taken.




Mobility Parking Permit holder 14

Before you leave, a team member will give you a Mobility Parking Permit holder. You can put your

card in it when it arrives in the mail.



On your way out

Our Service NSW teams love getting feedback. It helps us get better at helping people. If you want

to, you can give feedback using the touchscreen.



Receiving your Mobility Parking Permit

Your Mobility Parking Scheme Permit card will be mailed to your address within 3 weeks.



Showing your permit 17

You always need to show your card in the permit holder in any car you travel in. Get to know how to

display your permit and where you can use it.



https://www.nsw.gov.au/driving-boating-and-transport/driver-and-rider-licences/health-conditions-and-disability/mobility-parking-permits/displaying-a-permit
https://www.nsw.gov.au/driving-boating-and-transport/driver-and-rider-licences/health-conditions-and-disability/mobility-parking-permits/displaying-a-permit
https://www.nsw.gov.au/driving-boating-and-transport/driver-and-rider-licences/health-conditions-and-disability/mobility-parking-permits/using-your-permit

Extra ways we can help you

« Special Quiet Hour times with lower lighting (where we can), music

turned down and mobile phones on silent mode.

« Extratime and support if you need it. It helps us help you, if you have

a Hidden Disability Sunflower Symbol.

 Helpin your language.

 Booked appointment times for some of our services to avoid wait

times or delays.

 Booked Auslan video remote interpreting.

« Accessibility facilities at your local Service NSW location.

* You can talk with us by calling 13 77 88.

NSW

GOVERNMENT


https://www.service.nsw.gov.au/about-us/our-services/quiet-hour
https://www.service.nsw.gov.au/about-us/our-services-and-programs/be-seen-with-a-sunflower
https://www.service.nsw.gov.au/about-us/our-services/help-in-your-language
https://www.service.nsw.gov.au/transaction/book-an-appointment-at-a-service-centre
https://www.service.nsw.gov.au/transaction/book-an-appointment-at-a-service-centre
https://www.service.nsw.gov.au/transaction/book-auslan-video-remote-interpreting-at-a-service-centre
https://www.service.nsw.gov.au/service-centre
tel:137788
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