
 

 
  

 
 

 

 
  
  

 
  

 

 
  

 
 

  
  

 

 
 

 
  

  
  

  

 
 

How to sign in to a venue using 
the NSW Digital Photo Card 

1 
Ask the photo  
card holder to  
tap the vertical  
menu bar for  
more options  
and ‘Sign in to   
a venue’. 

2 
Direct the photo  
card holder   
to the venue’s   
QR code. 

3 
Ask photo card 
holder to scan 
by focusing their 
camera on the 
venue’s QR code. 

4 
Explain that they  
will be sharing  
their details with  
the venue if they  
consent. 

See 
staf for 

assistance 

4a 4b 
Guest Access 
membership will 
be issued upon 
successful validation. 

The photo card holder 
will receive 
this message if they 
lose network 
connection during 
the sign in process. 

See 
staf for 

assistance 

4c 5 
A record of guest 
access is located 
under the vertical 
menu. 

The photo card holder 
won’t be able 
to sign-in if the 
validation is 
unsuccessful or 
if they don’t 
consent to sharing 
their details. 
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Find out more at service.nsw.gov.au and search ‘Digital Photo Card’ 

https://service.nsw.gov.au
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